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Vision

PACC

An excellent agency in
mobilizing and integrating
anti-corruption in the
Public Sector in order to
raise the level of Thailand’s
Corruption Perceptions
Index (CPI)

puitullasUsy,,
eV Us.
N %,
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Public; Sector
Anti-Corruption
Commission

%

Prime Minister

Mobilize government policies
on corruption prevention and
suppression

Prevent and
suppress

Monitor and
report information
related to corruption
in public sector

Supervise and
inspect state officials
and agencies

, .Pr‘op 05€ Seek information and
policies, meastires, gather evidences, including
and development plans conduct a fact inquiry for
on anti-corruption further disciplinary action

i i and criminal proceeding
in Public Sector In order to mobilize against offenders under

the operations under Good relevant laws
Governance Principle and achieve
public sector anti-corruption
goals

@ racc




& #° 5

To cultivate and raise awareness

on anti-corruption for all sectors "
to create pubF;ic consciousness To mobilize good governance ; To create megsures and .
and responsibility as well as to in state agencies' operations. integrate corruption prevention

il PEHFEREED SYSIE EFt from all sectors’ participation

conflict of interest

S /

To improve trust and standard To integrate corruption case To strengthen and develop

of the witngss protection management by linking the digital personnel competency to be
and whistleblower database among other auditing more professional
system organizations

( Strategy

To develop

To develop

To mobilize -
organizational

To cultivate To integrate To develop

and promote Good all sectors the witness / | | and integrate management and
moral and Governance participation whistleblower 'mvgstlgat:;)ln/ personal competency
) ) ) . ) inquiry and law
ethical in public to fight protection and qury to reach standard
f f enforcement of high performance
awareness sector against Intelligence mechanism to

organization and
raise awareness to

be more
effective

for all sectors

corruption system

@ racc



The Special Executive
Measures in Anti-corruption

Section once appears that any state agency has any regulations
or procedures with the following characteristics, PACC

58/2 shall notify the superior of such agency to perform its
amendments respectively:

Cause nuisance or damages
to public service clientele,
nevertheless in accordance
with the rules and procedure
regulated by the Public

Cause severe

Fail t ly with th
ar o compy Wi € detriment to the

Licensing Facilitation

Sector Anti-Corruption,

- government service

Act

In the case under (1), if there is the reasonable cause, PACC shall notify
the Office of the Public Sector Development Commission to perform
further any action in accordance with its authority.

Upon receipt of the notification under paragraph one,
the superior of the state agency shall proceed the
examination, thereafter notify the results thereof to PACC
with in sixty days as from the date of notification. Where
the improvement requires to be done, the agency must
notify PACC to acknowledge the limitation of the
completion. In case that the superior of the state agency
fails to modify within such period of time without reasonable
cause, PACC shall report the Public Sector Anti-Corruption
Commission to consider upon Section 17(1) or (2)

In case of the circumstances presumed to be malpractice in public g
sector, the Public Sector Anti-Corruption Commission shall report =

to the Council of Ministers and the National Anti-Corruption

Commission to take action in accordance with their authority. -
Complaint form

O ricc



Method ®)

© A complaint to PACC may be made orally or in writing.

© If a complainant intends not to reveal himself/herself, PACC Officials and

PACC Officers are prohibited of disclosure it.

© A complainant, statement maker or giver of information for PACC

0%
2%

officers and PACC officials has the right to be protected.

(ommmmy Ryles, Methods, and Conditions

for Submitting the Complaint S e

The matter is a complaint or giving clue of any regulations or procedures
of state agency causing the nuisance or damages to public service clientele
or having a reasonable cause to suspect the state official or state agency
fails to comply with the Licensing Facilitation Act. (Section 58/2 (2))

* A complaint letter must include the name, position and department/

agency with the matter of facts or relevant circumstances of the
alleged person.

: A complaint letter must include specific name and address of the

complainant. If the complainant intends not to reveal himself/herself,
please indicate this clearly.

: In case the complainant authorizes other person to make

a complaint, he/she shall provide the power of attorney with the
signature of a granter and grantee, including certified true copies
of ID card.

© racc



Procedures and/Responsible
Agencies, of/the Service,

@ 06 6 © ©

Step Responsible agency

Register complaints or clues
from people or government
agency

Case Management Division
(Complaint Center) /
PACC Region 1-9

@

) PACC officials (Complaint
Investigate documents and PRI affeare G /
supporting evidence PACC Region 1-9  PACC Regional

Office
@

Determine and conclude the
opinions to assign the matter
to the responsible officer

Director of the Complaint Center /
Director of the Case Management
Division

Director of PACC Region 1-9

The superior of state agency
or the authorized person
assigns the matter to the
responsible officer

The superior of state agency or
the authorized person

Once the superior of state
agency or the authorized
person issues an order;

Send a letter of complaint and proof of
evidence to the office/division having
Jjurisdiction and authority to operate

Notify the status of the matter to the
complainant in a form of an official
document (In case of the complaint letter,
indicate the name and address clearly)

Record a case information into PACC
database system

PACC officials
PACC officers Center)/ PACC
PACC Region 1-9  Regional Office
Corruption Suppression in Public

Sector Division 1-5

(Complaint

© racc



List of Supporting
Evidence and Documents

A Complaint letter (Please indicate

° name, position, department/agency
and circumstance clearly)

A certified true copy of an ID card of
a complainant/person making an
allegation

A power ef aliarnay (IF ey

« A certified true copy of an ID card of a grantor
« A certified true copy of an ID card of a grantee

Evidence (if any)
e Documentary evidence
 Material evidence

@ racc



The Fact-finding and Gathering
Evidence Process for Conducting
the Fact Inquiry of PACC

Receive the matter from the
National Anti-Corruption
Commission

/ Office / Division / Sub-Division / Working group / \
[~ Responsible person
|— Preliminary investigation : Conduct a pl"eliminar‘y 2
« Record the statement of a person making the in\/estigation ( Section 23/ ”
allegation or person alleged by the person
making the allegation
« Request documents from agency / person
» Request the matter of facts from the agency
« Others (such as investigation of the scene of action)

— There are 4 points to analysis :

« The status of the Alleged Culprit. Subcommittee makes

: g;f::;fv a preliminary

- Demoe consideration of
\_ Y, the matter

Propose to the Secretary-General of M

PACC to consider whether to accept

the matter (Section 29)

The Secretary-General of PACC
considers the matter

« Not Accept
 Report the

|
| 1
Public Sect « Take action
ublic Sector
under (4)
Anti-Corruption (Not Accept ) ( Accept )

o Accept

Commission

« Forward to NACC Take action

« The superior of the under (5)
alleged person

« Reject

© racc



A fact inquiry subcommittee shall be appointed
(Section 32) or the Secretary-General of PACC
shall assign PACC officials to conduct

a preliminary fact-inquiry (Section 23/2)

Conduct a fact

inguiry
[Take additional actions j

l—l—l

Follow up
9 the matter

« Original affiliation
« Public prosecutor
« Court

« Disciplinary offence (Forward to the original affiliation)
« Criminal offence (Forward to the public prosecutor)

© racc



The Mobilization of/ Good
Governance in Public sector

_
Complainant I

((

The Anti-
Corruption

Operation Center R))YW)))

receive matter / forward
to responsible agencies /
inspect & monitor /

p TheCNational
nti-Corruption
Administraﬁ“ion ‘»»»»}

Operation Center
(PACC)

report

Corruption and misconduct

M PACC: Office of Public Sector Anti-Corruption Commission
NACC: Office of the National Anti-Corruption Commission

@ racc



Government agencies solves
the problem and reports to
PACC within 30 days.

|

The National
Anti-Corruption
Administration

Operation Center
(PACC)

supervise / monitor /
inspect

|

Government agencies take
action under their authority.
(by using the executive,
administrative, disciplinary
and criminal measures)

—»

In case the superior of
the state agency solves
the problem and finds no
offence: A case shall be
dismissed.

l

In case the superior of
the state agency neglects
to take action, PACC shall
re-inspect and propose its
opinions to the Council of
Ministers/NACC.

'

In case of a criminal
offence: Forward to
NACC/PACC to take
action under relevant
laws.

@ racc



The Mobilization, of Corruption
Prevention and Suppression, through
the 3-Level Mechanism

@ Goal

Thailand is free of corruption.
CPI of Thailand is ranked in top 20.

Nat'onal Strategy Mechanism to formulate policy
National Reform Plan and operation guideline

Order / Resolution / Policy
Prime Minister / Council of Ministers

The National Anti-Corruption
L . . Mechanism to coordinate and
Administration Operation Center bring the policy to implement

OCSC / OPDC PACC Other Agencies

Mechanism of an executive branch, the secretary of
the National Anti-Corruption Administration Operation
Center and the secretary of the Sub - Committee to Mobilize
the Anti-Corruption Operation Center

. £

1o

~ =
> .

4

OCSC : Office of the Civil Service
Commission.

OPDC : Office of the Public Sector
Development Commission.

CPI : Corruption Perception Index.

ITA . Integrity and Transparency
Assessment.

)
1
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‘ 3 Implementation mechanism

The Anti-Corruption Operation Center

Coordinate, support, supervise and monitor the report submission
to the relevant agencies

|
The Anti-Corruption Operation The Anti-Corruption Operation

Center in the Ministry /agency Center in Ministry of Interior
directly under the Ministry

Departments under the
Ministry of Interior

Organizations under the Ministry .
and under Ministry's supervision |

- Department of Local Administration

- Provincial Office for Local
Administration

- Local Administration Organization
(Provincial Administration
Organization, Municipality,
Subdistrict Administration
Organization and the City

@ Fublic sector, state enterprise,
public organization and other
agencies under the supervision

of Pattayal)
Main mission of the .
Anti-Corruption Operation @ state enterprise
Center
- To be the mechanism to mobilize - Pr OVII’TC? ) )
anti-corruption policy and operation - The Anti-Corruption Operation
guideline Center in Province and Provincial
- To promote moral, ethics and good Office

governance

- To monitor and follow up the operation
on behalf on the superior of the
state agency

- To perform other assignments (such
as conduct ITA, monitor the operation

- Regional state agency (Province/
District/Subdistrict/ \/illage)

. Bangkok Metropolitan Administration

on disciplinary action and criminal * The Ministry of Interior has issued an internal order
proceeding, follow up the complaint to establish the Anti-Corruption Operation Center in
on corruption and assess corruption the departments, state enterprises, Bangkok

risk) Metropolitan Administration and provinces.

* The Provincial Anti-Corruption Operation Center
is the part of the Provincial office.

@® racc



Witness protection

Witness; protection under: the Executive, Measures; in
Anti=Corruption Act and related regulations

<

Complainant /
Whistleblower / Witness /
Alleged person

A person who provides
facts, clues or useful
information for preventing
and suppressing corruption
or a respondent who

turns a state's

evidence.

Submit a complaint file
to PACC officials /
PACC directors

Important information in
the complaint form:
« Witness' details
« Circumstances that
cause the insecurity
« Letter of consent

@ racc




Secretary—-General
of PACC

Disapproval

The complainant or witness has the
rights to appeal the order of the
Secretary-General of PACC within
30 day.

When there is a circumstance that
requires a protection under the law
on witness protection in criminal case,

Approval of the preliminary method:
« to set the protection team
« to prepare a safe place for the
witness to stay P~
« to conceal the witness'
personal information
« to take any other
appropriat action

Y

Preliminary protection not exceeding
a period of 3 months and not exceeding
6 months in total

Public Sector
Anti—-Corruption Commission

The disapproval according to
the order of the Public Sector
Anti-Corruption Commission
is final.

Ministry of Justice or related
agencies

Reasons to terminate the protection:

» The witness requests the termination of
the protection.

« The expiration of the protection period

 The witness enters the witness protection
under the law on witness protection in
criminal case.

« The Secretary-General of PACC has an order
to terminate the protection under Article 19
of the Public Sector Anti- Corruption
Commission’s regulation on protective

measures, BE. 2554 (2011).

A complainant or person giving clues/
information concerning corruption in
public sector may receive a reward or
any other benefits in accordance with
the regulations designated by the Public
Sector Anti-Corruption Commission.

@ racc



When witnessing or having reasonable
cause to suspect that the state officials or

government agencies fail to comply with
the Licensing Facilitation Act or laws relating
to the operation of such agencies, people can
give clues or information to PACC in order to
take legal action with such officials and
agencies without delay.

@ racc



CivillSociety/NetworksCenter;
againstiCorruption)

Establish

Civil Society
Network Center
against Corruption,
PACC Region 1-9 and

Public sector NGASSUEEECEEERERY Cijvil Network

Collaborate

Build and Join an

Awareness Expand ' inspection
network

Corruption
problem in
the areas

If you witness any misconduct performed by state officials or practices of state agencies causing

nuisance and damages to public which circumstances presumed to be corruption in public sector,
please make a complaint or give clues or request for advice/suggestion at all PACC offices.

@ racc



Example of a Complaint letter

Complaint Letter
For the case of any practices or procedures of state agency causing
the nuisance or damages to public service clientele under Section 58/2 (2)

WRITTEN AT.

DATE. MONTH. YEAR.

SUBJECT A COMPLAINT AGAINST PRACTICES OR PROCEDURES OF STATE AGENCY CAUSING NUISANCE OR DAMAGES TO PUBLIC
SERVICE CLIENTELE

T0 SECRETARY-GENERAL OF PACC
[ AGE. YEARS
RACE. NATIONALITY. RELIGION.
OCCUPATION.
PERMANENT ADDRESS NO. MOO. LANE.
SUB-DISTRICT. DISTRICT.
PROVINCE. POSTAL CODE. CONTACT TELEPHONE NO.
F T ADDRESS NO. MQO. LANE.
SUB-DISTRICT. DISTRICT.
PROVINCE. POSTAL CODE. CONTACT TELEPHONE NO.

(NAME AND ADDRESS OF SERVICE USERS OR CITIZEN)

COMPLAIN AGAINST (NAME OF STATE AGENCY CAUSING NUISANCE OR DAMAGES TO PUBLIC SERVICE CIENTELE).
I HAVE ALREADY NOTIFIED SUCH STATE AGENCY SINCE (please indicate the date). BUT THE NUISANCE AND
DAMAGES HAVE NOT BEEN SOLVED AND ALLEVIATED. THEREFORE, |, PERSON SUFFERING FROM THIS MATTER, NOTIFY PACC OF THE DETAILS AS FOLLOWS;

SIGNATURE OF A COMPLAINANT.
SIGNATURE OF A RECORDER.
POSITION.

THE NUISANCE AND CIRCUMSTANCES THAT CAUSE SUCH NUISANCE DAMAGES INCLUDING DATE, TIME AND SCENE OF THE ACTION ARE AS FOLLOW:!

EVIDENCE TO SUPPORT THE COMPLAINT.

| SHALL REQUEST PACC TO ACT UNDER THE SECTION 58/2 (2)

PACC OFFICIALS / PACC OFFICERS.

kit E]

REMARKS 1. THE PERSON MAKING THE ALLEGATION/COMPLAINANT SHALL AFFIX THE SIGNATURE OR NOT BUT SHALL CEARLY INDICATE
THE CIRCUMSTANCES OF THE OFFENCE OF STATE OFFICIALS.
2. IN CASE WHERE THE PERSON MAKING THE ALLEGATION/COMPLAINT INTENDS NOT TO REVEAL HIMSELF/HERSELF, PLEASE
INDICATE THIS CLEARLY.

Complaint form

@ racc



If.you witness any misconduct performed by, state officials)
or; practices) of state agencies causing nuisance and/damages)
to public)which circumstances presumed/to be corruption)
inpublic sector, please contact;

@ 0 2502 6670-80
www.pacc.go.th @

=
Pacc.go.th q
&

The Complaint Center for Foreign investors:

Receive complaints from foreign investors facing unfair service
from state officials or being illegally claimed for benefits
E-mail: fad.pacc@gmail.com

@ racc



99 Moo 4 Software Park Bldg, Chaeng Wattana Rd.,
Klong Kluea, Pakkred, Nonthaburi 11120

Phathum Thani, Nonthaburi, Samut Prakan and chai Nat
22/25 Naresuan Road, Tambon Pratoochai, Amphoe Phra Nakhon
Si Ayutthaya, Phra Nakhon Si Ayutthaya 13000

. 035 323 365-9 I|§ 035 323 730 @

Phra Nakhon Si Ayutthaya, Lob Buri, Sing Buri, Ang Thong, Saraburi, ®

(4

P [ ]
b (LX)
0

0o

Reai 2 ® o
PACC Region (- --------------------------------------- s :v

Chon Buri, Chanthaburi, Chachoengsao, Trat, Nakhon Nayok,
Prachin Buri, Sa Kaeo and Rayong

99/88 Moo 3 Sukhumvit Road, Tambon Samet, Amphoe Muang,
Chon Buri 20000

., 033 004 537-8 (i@ 033 138 384

e ———

Nakhon Ratchasima, Chaiyaphum, Buri Ram, Surin, Si Sa Ket,
Ubon Ratchathani, Amnat Charoen and Yasothon

TOT Public Company Limited 118 Moo 10 Mittraphap Road,
Tambon Khok Kruat, Amphoe Muang, Nakhon Ratchasima 30280

. 044 465 054, 044 465 383 || 044 465 053

Songkhla, Trang, Phatthalung, Satun, Pattani, Yala and Narathiwat < °
g ®90e0c

Commercial building No. 116 Moo 2 Tambon Kuan Lang, Amphoe ®00ccee g
Hat Yai Songkhla 9010 mmeeeeeeeennd ®

., 074 552 027-8 ||§ 074 552 029
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) PACC RegionCg

Khon Kaen, Udon Thani, Nong Khai, Loei, Sakon Nakhon, Mukdahan,
Maha Sarakham, Roi Et, Nong Bua Lam Phu, Kalasin, Bueng Kan
and Nakhon Phanom

E 4/33 Prince Officeplex Bldg, Na Muang Road, Tambon Nai Muang,
Amphoe Muang, Khon Kean 40000
. S, 043 239 092-3 I|§ 043 239 094

Chiangmai, Lampang, Mae Hong Son, Chiang Rai, Phayao,
Nan, Lamphun and Phrae

000 .0 : : :: : A 99/5 Chiangmai Government Center, Chotana Road, Tambon Chang Phueak,
D <

> : : ’@ b : : : : : A Amphoe Mueang, Chiang Mai 50300

2o @ seoe

:::~¥' ..,.::: . 053112 802 ||§ 053 904 807

) W)Y PACC  Region (5)

Phitsanulok, Sukhothai, Uttaradit, Tak, Kamphaeng Phet,
Phichit, Phetchabun, Nakhon Sawan and Uthai Thani
723/13-17 Phichai Songkham Road, Tambon Nai Mueang,
Amphoe Mueang, Phitsanulok, 65000

. 055304117 [I@ 055 304 118

Q:.::-)) PACC Region 7

Nakhon Pathom, Ratchaburi, Suphan Buri, Kanchanaburi,
Prachuap Khiri Khan, Samut Sakhon, Samut Songkhram
and Phetchaburi.

445/2 Thesa Road, Tambon Phra Prathon, Amphoe Muang,
Nakhon Pathom, 73000

. 034 272 338-41 ||§ 034 272 340

Surat Thani, Nakhon Si Thammarat, Chumphon, Ranong, Krabi, Phangnga and Phuket
91/1 Mool CP Tower, 2™fl, Kanchanaviti Road, Tambon Bang Kung, Amphoe Mueng, Surat Thani 84000
. 077 206 185-6 I|§ 077 206 184
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Section 148 "An official abuses his/her
authority to coerce or induce any person to
deliver or to procure the property or any
other benefit for him/her or other person”

®» Imprisonment of 5 to 20 years or imprisonment
for life or death

> Fine from 100,000 to 400,000 Baht

» 20-year prescription

o9
I

Section 151 "An official dishonestly exercises
his/her authority which damages the State,
the Municipality, the Sanitation or the owner
of the property"

> |mprisonment of 5 to 20 years or imprisonment for life
» Fine from 100,000 to 400,000 Baht
> 20-year prescription

Section 147 "An official misappropriates any
things for himself/herself or the other person™

¥ |mprisonment of 5 to 20 years or imprisonment for life
> Fine from 100,000 to 400,000 Baht

» 20-year prescription
n
P
n nﬁ v

Section 149 "An official demands, accepts
or agrees to accept a bribe"

> Imprisonment of 5 to 20 years or imprisonment for
life or death

» Fine from 100,000 to 400,000 Baht

» 20-year prescription

Section 152 "An official having the duty of
managing or looking after any activity takes
the interest for the benefit of himself/herself
or the other person”

¥ |mprisonment of 1 to 10 years
» Fine from 20,000 to 200,000 Baht
®» 15-year prescription
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Section 157 "An official wrongfully exercises
or refrains from exercising any of his/her
functions in order to cause damage to any
person, or dishonestly exercises or refrains
from exercising any of his/her functions"

L
<

Section 161 "An official forges the documents
by virtue of the opportunity in exercising
his/her functions"

¥ |mprisonment not exceeding 10 years
» Fine not exceeding 200,000 Baht
» 15-year prescription

» Imprisonment of 1 to 10 years
» Fine from 20,000 to 200,000 Baht
» 15-year prescription




Restrain
and moniter

Build networks
in all sectors
Define risk
prevention
measures

Build confidence
and solve problems
for the public
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